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Feedback Analysis  2019-2020 

 

Sr. 

No 

Name  of 

Stakeholder 

Feedback Analysis Suggestion Action Taken 

1 Students  

 

 

Feedback of 

374 students 

 

• 79 % of students were of 

the view that the syllabus 

was proper 

• 70 % of the students were 

aware about the benefits of 

the syllabus. 

• 78 % of the students  were 

of the view that the syllabus 

was easy to understand. 

• 61 %  students  believed 

that almost 90 – 100 % 

syllabus was completed in 

the class. 

• More that 60 % students 

were of the view that the 

collection of library books 

is adequate. 

• 91% students were getting 

books easily from the 

library. 

73 % of the students 

believed that the teachers 

were really well prepared. 

• 97.5% of the students were 

of the view that the teachers 

really help them and 

provided very good 

guidance. 

• 59 % students found their 

teachers behavior was very 

disciplined.  

• 93. %   students were of the 

view that internal exams 

were really useful for them. 

• 92 % of the students 

believed that they were 

regularly informed by the 

teachers about their 

academic progress.  

•  As per the opinion of the 

students, 95 % of the 

teachers help them in 

process of selection of 

• Syllabus of all the 

courses should be  

revised. 

• Re-structure 

existing syllabus of 

U.G. and P.G. 

Programmes. 

• Include 

programmes in 

distance mode. 

• Skill development 

should be  

emphasized. 

• The institution 

should strengthen 

placement efforts in 

consultation with 

local companies. 

• Memorandum of 

Understanding 

should be signed. 

• Emphasis should be 

laid on competitive 

examinations. 

• Canteen facility 

should be provided. 

• Practical training 

should be made part 

of syllabus. 

• Existing 

extracurricular and 

co-curricular 

activities should be 

strengthened.  

• Wall magazine 

should be started. 

• PGDCA, MSW, 

BSW, DSHI 

courses should be 

introduced. 

• Procedure for  starting  

MSW, BSE, PGDCA 

and DSHI program 

initiated.  

• Placement efforts of 

the institution 

strengthened.  

• Syllabus of various  

courses revised. 

• College website  

updated. 

• Decided to sign MOU 

with various agencies. 
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program. 

• 95 % students agreed that 

they were provided 

prospectus. 

• 64 % students believed that 

they opted the program due 

to interest while 23 % 

believed that they opted the 

program due to its 

usefulness. 

• In response to the existing 

internal evaluation method, 

94 % believed that it is 

desirable. 

• 67 % of students believed 

that the proportion of 

internal evaluation should 

be more that 50 % while 28 

% believed that  it should be 

between 30 to 50 %. 

• 96 % students were of the 

view that the internal 

evaluation was very regular. 

• 46 % of the students were 

agree that they were given 

their answer books for 

inspection after final 

evaluation while 48 % of 

the students were not aware 

about this facility. 

• 88 % of the students 

believed that there was a 

very good system for 

redressal of their complaints 

in the college. 

• 42 % students were of the 

view that the student-

teacher relation in the 

institution was very good 

while 45 % believed that it 

was good. 

• 38 % of the students had 

very good experience of the 

college office while 60 % of 

the students had very helpful 

and supportive experience of 

the office staff. 

• 17 % students had taken part 
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in co- curricular and 

extracurricular activities 

while 43 % never took part 

in such activities. 

• 86 %  students believed that 

the attitude of the teachers 

towards  extracurricular 

activities was enthusiastic.  

• Almost 90 % students 

believed that the relationship 

build during the college 

years will have long lasting 

effect. 

• 97 % of the students held 

very high opinion of the 

institute. 

• 78 % of the students 

believed that the institution 

help them in search of  

employment while 18 % 

believed that the institution 

don’t provide them such 

opportunity. 

• 93.31 % students were  very 

satisfied with the 

atmosphere of the 

Institution. 

 

2 Teachers  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Almost 79% of the faculties 

of different disciplines felt 

that the syllabus was 

moderate. 

• 7% of the faculties found 

their syllabus hard to follow 

whereas 4% believed that 

the syllabus was easy to 

follow.  

• Almost 80% of the teachers 

felt that the syllabus was 

easy to understand from 

student’s perspective. Only 

6% of the teachers did not 

agree with this. 

• 80 % of the teachers 

believed that the curriculum 

design and development was 

in line with the demands of 

industry. 

• The present syllabus 

has made positive 

efforts to inculcate 

demands of 

introduced. 

• It has solved the 

problem of quality 

control. 

• Practical skills will 

definitely strengthen 

the quality of syllabi. 

• Mercantile Law 

should be renamed as  

Business Regulatory 

Framework. 
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• 85% of the staff members 

felt that the new syllabi had 

made various changes to 

incorporate demands of 

industry. 

• 81% of the teachers felt the 

need of project work, field 

trips etc. to be the part of 

curriculum. 

• Most of the teachers have 

provided various short term 

courses/ skill based 

programs for this. 

• Most of the teachers have 

made constructive 

suggestions to further 

upgrade the curriculum of 

their respective subject. 

3 Alumni 

44 

Respondents 

• 82 % of students were of 

the view that the syllabus 

was proper 

• 77 % of the students were 

aware about the benefits of 

the syllabus. 

• 78 % of the students  were 

of the view that the 

syllabus was easy to 

understand while 39 % of 

the students were of the 

view that it was quite 

difficult. 

• 68 %  students  believed 

that almost 90 – 100 % 

syllabus was completed in 

the class. 

• More that 48 % students 

were of the view that the 

collection of library books 

is adequate. 

• 89% students were getting 

books easily from the 

library. 

• 36 % of the students 

believed that the teachers 

were really well prepared 

while 69 % believed that 

they were well prepared. 

• 98 % of the students were 
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of the view that the 

teachers really help them 

and provided very good 

guidance. 

• 80 % students found their 

teacher’s behavior was 

much disciplined.  

• 93. %   students were of 

the view that internal 

exams were really useful 

for them. 

• 98 % of the students 

believed that they were 

regularly informed by the 

teachers about their 

academic progress.  

•  As per the opinion of the 

students, 98 % of the 

teachers help them in 

process of selection of 

program. 

• 93 % students agreed that 

they were provided 

prospectus. 

• 80 % students believed 

that they opted the 

program due to interest. 

• In response to the existing 

internal evaluation 

method, 95 % students 

believed that it is 

desirable. 

• 68 % of students believed 

that the proportion of 

internal evaluation should 

be more than 50 % while 

28 % believed that  it 

should be between 30 to 

50 %. 

• 98 % students were of the 

view that the internal 

evaluation was very 

regular. 

• 52% of the students were 

agree that they were given 

their answer books for 

inspection after final 

evaluation while 43 % of 
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the students were not 

aware about this facility. 

• 93 % of the students 

believed that there was a 

very good system for 

redressal of their 

complaints in the college. 

• 59 % students were of the 

view that the student-

teacher relation in the 

institution was very good 

while 34 % believed that it 

was good. 

• 38 % of the students had 

very good experience of the 

college office while 66 % 

of the students had very 

helpful and supportive 

experience of the office 

staff. 

• 59 % students had taken 

part in co curricular and 

extracurricular activities. 

• 93 % students believed that 

the attitude of the teacher 

towards  extracurricular 

activities was enthusiastic.  

• Almost 98 % students 

believed that the 

relationship build during 

the college years will have 

long lasting effect. 

• 89 % of the students had  

very high opinion about 

the  institute. 

• 73 % of the students 

believed that the 

institution help them in 

search of  employment 

while 32 % believed that 

the institution don’t 

provide them such 

opportunity. 

• 95 % students were  very 

happy with the atmosphere 

of the Institution. 
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4 Industry- 

Company 

• 40 % of the industries rated 

placement effort done by the 

institute as excellent. 61 % of 

the industries rated the 

placement camp organized by 

the institute as very good 

attempt from the organizers. 

• Almost 85% of the industries 

observed that the general 

attributes of the students were 

very good in quality. 

• Almost 80% of the industries 

believed that the students had 

very good knowledge related 

to their subject. 

• All the companies who had 

come looking for good hiring 

prospects were very pleased 

and 37% of them rated the 

efforts as excellent. 

• Majority of the industries 

(63%) felt that the placement 

camp had provided them very 

good platform in identifying 

good prospective students. 

• From critical recruitment 

objective point of view almost 

29 % of the companies 

considered the initiative as 

excellent.  

• Most of the companies (80%) 

looked upon the placement 

camp as very good 

opportunity from their 

recruitment objectives point of 

view. 

• Around 40% of industries 

rated the placement initiative 

of the institute as excellent. 

• Majority of the stakeholders 

(60%) from the industry rated 

placement camp organized by 

the institute as very good 

platform for them to find fresh 

talent. 

• Organize placement 

camp regularly. 

• Improve technical 

and practical skills. 

• Update the subject 

knowledge and 

presentation skills. 

• Communication 

skills should be 

updated. 

• Update knowledge 

of  computer and 

software . 

• Improve  

interpersonal skills. 

 

 


